
FCT’s Online Order Campaign 
From January 15, 2018 to April 15, 2018 

Contest Rules and Regulations 
 

Insurance by FCT Insurance Company Ltd. This material is intended to provide general information only. For specific coverage 
and exclusions, refer to the applicable policy. Copies available upon request. Insurance brokerage services by FCT Insurance 
Services Inc. Some products/services may vary by province. Prices and products/services offered are subject to change without 
notice. ® Registered Trademark of First American Financial Corporation. 

 
1. DRAW PERIOD  

The #FCTOnline (the "Contest") is run by FCT and will take place in Canada (Quebec excluded) from 
January 15, 2018 at 12:00 a.m. (EST) to April 15, 2018 at 11:59 p.m. (EST) (the "Contest Period").  

2. ELIGIBILITY  

The Contest is only open to law clerks and/or similar support staff who:  

a. Are employed by a Law/Notary office in Canada (excluding Quebec); and  

b. Order a commercial or residential title insurance policy (purchase or mortgage transactions) from 
FCT where the Commitment to Insure is issued within the Contest Period; and/or  

c. Provide online user feedback via Twitter or LinkedIn using the hashtag #FCTOnline.  

Lawyers, Notaries, residents of Quebec, employees of FCT, its affiliates, suppliers, as well as 
members of the immediate family of such employees, their legal or common-law spouses or any 
persons with whom such employees reside are not eligible to be entered into the Contest. If any 
such persons are drawn from the ballot their entry shall be disregarded and another draw held.  

3. THE CONTEST DETAILS 

Law clerks who order via electronic methods (i.e. FCT’s online ordering applications for commercial 
or residential title insurance, The Conveyancer®, ProSuite™ or econveyance) will receive 1 ballot per 
residential title insurance policy ordered and 10 ballots per commercial title insurance policy 
ordered. Law clerks will also receive 5 ballots for every tweet or experience shared via LinkedIn for 
sharing their experiences using any of FCT’s online ordering methods using the hashtag #FCTOnline 
during the Contest Period, as defined in Section 2 above.  

It is the sole responsibility of the person ordering a policy to ensure that their name is attached to 
the order. FCT is not responsible for orders not submitted under the law clerk’s name. For e 
commercial or residential online ordering application users, each clerk that is logged into FCT’s 
online ordering applications is tracked automatically when the policy is submitted. For The 
Conveyancer, clerks must ensure they are specified as the Law Clerk (from the law clerk profiles 
database) on Tab A of The Conveyancer software. For econveyance users, clerks must add their 
name under the ‘User Name’ in the FCT report. For ProSuite™, clerks must select themselves as the 
“responsible person” in the application, or enter their name manually in the FCT tab when ordering 
title insurance.  

Orders that are cancelled will not be eligible for the Contest. This includes orders cancelled by the 
law/notary firm and/or by FCT (e.g. where we decline to insure).  
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Each individual drawn from the entries shall be referred to herein as the “Winner”. There will be 
three overall national grand prize winners, and an additional three winners in each region broken 
down as follows:  

(i) British Columbia and Northwest Territories;  

(ii) Alberta, Saskatchewan, Manitoba, and Nunavut;  

(iii) Ontario; and  

(iii) New Brunswick, Nova Scotia, Prince Edward Island, and Newfoundland  

for clerks submitting commercial and/or residential orders, during the Contest Period.  

4. PRIZE(S)  

There are three Grand Prizes and there are 12 regional prizes (regions broken out as in section 3):  

• Grand Prizes: Travel gift certificate / voucher for $2,500, $1,000 and $500 CDN (drawn in that 
order)  

• Regional Prizes: 3 prizes will be drawn monthly per region, during the Contest Period 

o Regional Prize: Gift certificate from Best Buy – value $250 CDN  

All prizes will be awarded by First Canadian Title Company Limited. There is no cash equivalent for a 
prize. The prize must be accepted as awarded. The prize may not be sold or transferred and is not 
convertible to cash. However, FCT reserves the right to substitute a prize of equal or greater value at 
FCT’s sole discretion. Winners are solely responsible for all income taxes and similar assessments 
with respect to the prizes awarded herein. Any fees (i.e. activation, maintenance, expiry) levied by 
the issuers of the prizes are the sole responsibility of the Winner.  

5. NO PURCHASE NECESSARY  

To enter the Contest without making a qualifying purchase, entrants can submit a 140 character 
Tweet on Twitter to @FCT_Canada using the #FCTOnline hashtag describing how the online title 
insurance ordering platforms have enhanced your purchase experience. All tweets submitted will be 
automatically entered into the draw during the Contest Period.*  

6. ODDS OF WINNING  

The odds of winning depend on the number of valid entries received during the Contest Period.  
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7. DRAW AND AWARDING OF PRIZE(S)  

7.1. Random draws held at the offices of FCT in Oakville, Ontario for the regional prizes will be 
drawn each month on the following dates: Friday, March 2 , 2018 (February winners), Tuesday, April 
3, 2018 (March winners), and Tuesday, May 1, 2018 (April winners). A final random draw will held at 
the offices of FCT in Oakville, Ontario on Tuesday, May 1, 2018. The first grand prize will be awarded 
first, with all eligible ballots from all regions for all eligible residential online orders and ballots 
awarded for social media participation. The second and third grand prizes will then be drawn and 
after each drawn entry is made, the Winner is recorded, and their name will be removed from the 
subsequent draws.  

To be declared the Winner, the selected entrant, in addition to meeting the Contest eligibility 
criteria and subject to the Contest Terms and Conditions, must be available to be reached by 
telephone and/or email (as listed on file) between 9:00 a.m. and 5:00 p.m. EST during a period of 
ten (10) working days immediately following the selection of their entry.  

If the selected entrant cannot be contacted within the allotted time, FCT reserves the right to void 
that entry and randomly select another entrant from the pool of entries.  

If the Winner does not accept the prize for any reason whatsoever or is found to be ineligible to 
collect the prize, then the Winner forfeits the prize and FCT shall have no further obligation or 
liability to the Winner with respect to the forfeited prize.  

7.2. Delivery of Prize(s): Assuming contact was made during the allotted time, FCT or its 
representatives will send to the Winner(s) an email informing him or her of the method by which he 
or she may take possession of the prize(s). FCT will pay for shipping to the winners. Shipped prize(s) 
shall not be insured and FCT shall not assume any liability for lost, damaged or misdirected prize(s).  

8. GENERAL TERMS AND CONDITIONS  

8.1. Changes to Contest: FCT reserves the right, in its sole and absolute discretion, to modify, cancel, 
terminate or suspend the Contest, in whole or in part, in the event of any cause or circumstance, 
including without limitation any virus, computer bug or unauthorized human intervention or any 
other cause that is beyond the control of FCT, that could corrupt or affect the administration, 
security, impartiality or normal course of the Contest.  

 
8.2. Name/Image of Winners: By accepting the prize, each Winner authorizes FCT and its 
advertising and promotional agencies and their respective employees or other representatives to 
broadcast, publish and otherwise use his or her name, photograph and/or image (if applicable), 
statements regarding the Contest or any prize or place of residence for publicity purposes, without 
any form of remuneration.  
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8.3. Identity of the Entrant: For the purposes of these rules, the ballot(s) will be awarded to the 
individual who is identified on the referral form, or on the order for residential title insurance or 
commercial title insurance and who is classified in our system as a ‘law clerk’ and/or ‘support staff.’  

8.4. Governing Law: This Contest shall be governed by the laws of Ontario and Canada.  

8.5. Privacy Policy: The collection, use and disclosure of personal information is for the sole purpose 
of the administration of the Contest. FCT’s privacy policy can be viewed at www.fct.ca.  

*Any offensive social media posts or posts containing vulgar or inappropriate statements will not be 
entered as valid entries. Similarly, multiple posts containing identical content from the same user 
will be considered as one valid entry.  

® A registered trademark of Do Process LP  

™A trademark of Do Process LP 
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